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2010 Student Satisfaction Survey Report      25 November 2010 
 

Student Survey Returns = 65 

 

1.  What student level are you in? 

 

 Stage 1 = 60 Stage 2 =  Postgraduate = 5 
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2. Are you currently in an Australian School-based Apprenticeship? 

 

 Yes = 17 No = 48 
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3. Please specify your main industry area? 

 

 Electrical/Electrotechnology = 21 

 Commercial Airconditioning = 1 

 Building & Construction/Carpentry/Cabinet Making = 29 

 Plumbing = 3 

 Metal Fabrication/Boilermaker = 8 

 Automotive = 1 

 Business = 2 
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Responses for Questions 4 & 5 were rated on a scale of 1-5 (1 = Very unsatisfied, 2 = Unsatisfied, 

3 = Neither, 4 = Satisfied, 5 = Very satisfied) 

 

4.  How well has the College provided the following: 

  

Assistance with contacting local employers 

 1 = 3 

 2 = 4 

 3 = 16 

 4 = 30 

 5 = 8 

 N/A = 4 
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Opportunities for workplace experience 

1 = 0 

 2 = 3 

 3 = 9 

 4 = 30 

 5 = 19 

 N/A = 4 
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Support required to obtain your apprenticeship 

1 = 0 

 2 = 6 

 3 = 12 

 4 = 28 

 5 = 15 

 N/A = 4 
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‘Try a Trade’ to determine trade apprenticeship choice 

1 = 1 

 2 = 5 

 3 = 14 

 4 = 20 

 5 = 19 

 N/A = 6 
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5.  How would you rate the satisfaction of the following elements of your 

education/experience? 

 

 Your trade training 

1 = 2 

 2 = 2 

 3 = 6 

 4 = 31 

 5 = 22 

 N/A = 2 
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Your mentors (teachers) 

1 = 0 

 2 = 0 

 3 = 8 

 4 = 26 

 5 = 28 

N/A = 3 
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Your education in relation to meeting employment/training needs 

1 = 0 

 2 = 0 

 3 = 12 

 4 = 40 

 5 = 12 

 N/A = 1 
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How well the College responds to your queries/issues 

1 = 0 

 2 = 4 

 3 = 14 

 4 = 37 

 5 = 9 

 N/A = 1 
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College learning areas 

1 = 0 

 2 = 1 

 3 = 10 

 4 = 34 

 5 = 19 

 N/A = 1 
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Trade workshop areas (i.e. equipment, tools, resources, etc) 

1 = 1 

 2 = 4 

 3 = 9 

 4 = 24 

 5 = 24 

 N/A = 3 
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Resource Centre 

1 = 1 

 2 = 2 

 3 = 10 

 4 = 36 

 5 = 15 

 N/A = 1 
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Career guidance and information 

1 = 0 

 2 = 4 

 3 = 17 

 4 = 33 

 5 = 10 

 N/A = 1 
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Mentoring/personal attention 

1 = 0 

 2 = 1 

 3 = 9 

 4 = 37 

 5 = 17 

 N/A = 1 
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Friendliness of staff 

1 = 0 

 2 = 0 

 3 = 3 

 4 = 27 

 5 = 34 

 N/A = 1 
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Communication (i.e. newsletters, emails, etc) 

1 = 2 

 2 = 0 

 3 = 17 

 4 = 35 

 5 = 10 

 N/A = 1 
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Responses for Questions 6 were rated on a scale of 1-4 (1 = Strongly disagree, 2 = Disagree, 3 = 

Agree, 4 = Strongly agree) 

 

6. The training focused on relevant skills 

 1 = 2 

 2 = 1 

 3 = 25 

 4 = 35 

 N/A = 2 
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I would recommend the training organisation to others 

1 = 0 

 2 = 1 

 3 = 19 

 4 = 43 

 N/A = 2 
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The way I was assessed was a fair test of my skills and knowledge 

1 = 0 

 2 = 3 

 3 = 20 

 4 = 40 

 N/A = 2 
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The amount of work I had to do was reasonable 

1 = 0 

 2 = 3 

 3 = 23 

 4 = 37 

 N/A = 2 
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Training facilities and materials were in good condition 

1 = 0 

 2 = 4 

 3 = 26 

 4 = 33 

 N/A = 2 
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Trainers made the subject as interesting as possible 

1 = 0 

 2 = 2 

 3 = 23 

 4 = 38 

 N/A = 2 
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 Trainers made it clear right from the start what they expected of me 

 1 = 0 

 2 = 5 

 3 = 19 

 4 = 39 

 N/A = 2 
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Responses for Question 7 were only applicable to Stage 2 graduates and apprentices only: 

 

7. Do you believe the College has done its best to place you in work as an apprentice? 

 

 Strongly Agree = 17 

 Somewhat Agree = 17 

 Unsure = 9 

 Disagree = 3 

 Strongly Disagree = 4 

 No Response = 15 
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Any further comments/suggestions 

 

 I think that because I don’t go to trade training, I miss out on school because of TAFE 

and I have work that I don’t have time for – Zac Strempel 

 

 So much for a plumbing course! – Robbie Huckel 

 

 Less work experience and keep Steve as the metals fabrication trainer – Isaac Rubessa 

 

 Less work placements – Mitchell Hibbird 

 

 Pete (Sudaj) is good, the rest we had fail – Jack Maywald 

 

 We need more tools – Lachlan Peters 

 

 If Dave wasn’t here I wouldn’t be – Craig Richardson 

 

 Need more electrical materials – Mitchell Silk 

 

 More electrical equipment/instruments relevant to trade – Greg McManus 
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2010 STUDENT SATISFACTION SURVEY RESULTS 

 

1.  What student level are you in? 

 

Stage 1 = 92%  Stage 2 = 0  Postgraduate = 8% 

 

2. Are you currently in a School-based Apprenticeship? 

 

 Yes = 17%  No = 74% 

 

3. Please specify your main industry area? 

 

 Building & Construction/Carpentry/Cabinet Making = 45% 

 Electrical/Electrotechnology = 32% 

 Metal Fabrication/Boilermaking = 12% 

 Plumbing = 5% 

 Business = 3% 

 Airconditioning = 1% 

 Automotive = 1% 

 

4. How well has the College provided the following? 

 Top three responses documented only: 

 

Assistance with contacting local employers = Satisfied (46%); Neither (25%); Very 

Satisfied (12%) 

 

Opportunities for workplace experience = Satisfied (46%); Very Satisfied (29%); Neither 

(14%) 

 

Support required to obtain your apprenticeship = Satisfied (43%); Very Satisfied (23%); 

Neither (18%) 

 

‘Try a Trade’ to determine trade apprenticeship choice = Satisfied (31%); Very Satisfied 

(29%); Neither (22%) 
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5. How would you rate the satisfaction of the following elements of your 

education/experience? 

  

 Your trade training = Satisfied (48%); Very Satisfied (34%); Neither (9%) 

 

 Your mentors (teachers) = Very Satisfied (43%); Satisfied (40%); Neither (12%) 

 

Your education in relation to meeting employment/training needs = Satisfied (62%); 

Very Satisfied (18%); Neither (18%) 

 

How well the College responds to your queries/issues = Satisfied (57%); Neither (22%); 

Very Satisfied (14%) 

 

College learning areas = Satisfied (52%); Very Satisfied (29%); Neither (15%) 

 

Trade workshop areas (i.e. equipment, tools, resources, etc) = Very Satisfied (37%); 

Satisfied (37%); Neither (14%) 

 

 Resource Centre = Satisfied (55%); Very Satisfied (23%); Neither (15%) 

 

 Career guidance and information = Satisfied (51%); Neither (26%); Very Satisfied (15%) 

 

 Mentoring/personal attention = Satisfied (57%); Very Satisfied (26%); Neither (14%) 

 

 Friendliness of staff = Very Satisfied (52%); Satisfied (42%); Neither (5%) 

 

Communication (i.e. newsletters, emails, etc) = Satisfied (54%); Neither (26%); Very 

Satisfied (15%) 

 

6. Top two responses documented for the following: 

  

 The training focused on relevant skills = Strongly agree (54%); Agree (38%) 

 

I would recommend the training organisation to others = Strongly agree (66%); Agree 

(29%) 

 

The way I was assessed was a fair test of my skills and knowledge = Strongly agree 

(62%); Agree (31%) 
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The amount of work I had to do was reasonable = Strongly agree (57%); Agree (35%) 

 

Training facilities and materials were in good condition = Strongly agree (51%); Agree 

(40%) 

 

Trainers made the subject as interesting as possible = Strongly agree (58%); Agree 

(35%) 

 

Trainers made it clear right from the start what they expected of me = Strongly agree 

(60%); Agree (29%) 

 

7. Do you believe the College has done its best to place you in work as an apprentice? 

 

 Strongly agree = 26% 

 Somewhat agree = 26% 

 Unsure = 14% 

 Disagree = 5% 

 Strongly disagree = 6% 

 No response = 23% 

  


